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1t has come to the potice of TRAI that service providers aro following different
‘procedures for computing their performance with regard ta the parsmeter Call Drop-
Rate, the beachmark of which is less than 2% As per *The Standards of Quality of
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‘Rrgulation, 2000", Call Drop Rate is to be calculated as pet the following formula.
Call Drop Rate » o0 e

2. In order to have furthes information on computation of Call Drop Rate, TRAL
vide Itter of oven NeL dated 6% May, 2011 had requested all Cellular Mobile Service:
Providers to indicate the valucs of *A” and *B while calculating the "Call Drop Rate” in
. four acenasios, where during the call duration (i mo handover s involved at A" party
ﬂﬂhﬁ’“w“a& handover i involved only at ‘8" party fevel' (i) call

&wwwm-sxm Tl responsse semived from the Celilar Mobile Service
Providers in this regard also showed that different computation methods for
ealeulating the values for the total number of dropped cals and the totel numbes of





[image: image2.jpg]3. In view of the above, there is a need to ‘have @ uniform messurement
methodology for the. parameter Call Drop Rate. Therefore, all the Cellular Mobile
Service Providers are hereby advised that the following method be used for calculating
the Call Drop Rate.

(&) Call drop is to be calculated cell wise, and data for I
OMC/OSS for each cell in the Network and OMC/OSS gives the call drop for
every cell in the entire network.

(b) For computing the Call Drop Rate for the entire network, the measurement
from each cel i 10 be computed for the Time Consistent Busy Hour.

e} The total nusmber of TCH dsop (Call Drop) in the Cell i to be computed for
all calls dropped where TCH has been ‘successfully assigned and seized,
including ealls drapped where TCH was assigned by an adjacent cel but the.
‘handover could not

) The total number of established calls shall include the number of TCH
sssigaments in a Cell for establishment of ncw call + No.

e) For computing the performance with regard to the parameter “Worst affected
o cach cell has 0 be computed or the Cell Bouncing Busy Hour, f’{





